
       Appendix B 

 

Summary of the Consultation Responses 
 

Appendix 
Letter/ 

Document 
Number 

Para. 
No. 

Included in Revised 
Policy [Y/N, In Part 
or Supporting 
Proposals (SP)] 

Officer Comments 
Explanatory Notes 

Doc 1 1 N 
 

Comments Noted 

    

Doc 2 1 In Part 
 

Simplified document relating to the 
proposed changes provided during 
consultation period. 
Clarification around what is meant by 
‘Renewals’ has been included. 
 

Doc 2 2 N 
 

Revised consultation document was 
fundamentally re-written; 
consequently a direct comparison of 
each paragraph demonstrating what 
has been omitted or included was not 
possible.  As a result direct 
communication with the consultee 
concerned was made to explain the 
differences. 

    

Doc 3 1 SP 
 

Comments Noted 

    

Doc 4 1 N 
 

Day Time Ranks – not relevant to this 
policy and are being considered 
separately. 
A specific vehicle age limit is not being 
considered as part of this policy on the 
basis that European Emissions 
Legislation will control the age of the 
vehicles being licenced.  

Doc 4 2 N 
 

The Council’s position is outlined at 
paragraph 3b.37 and there are no 
proposals to change this.  Making 
annual percentage fare increases 
would be legally challengeable, is 
against good practice and would not 
be in support of changes in the 
market.  

Doc 4 3 N 
 
 

The standard being applied is more 
stringent as set out in paragraph 
3a.48. 



Doc 4 4 N 
 

Knowledge required to pass the 
‘Knowledge Test’ is available through 
the Policy Document, Highway Code 
and Maps of the County.  The Council 
expects all applicants to be proactive 
in researching and familiarising 
themselves with this information. 

Doc 4 5 N 
 

The standard being applied is more 
stringent as set out in paragraph 
3b.23 and 3c.17 to promote the 
roadworthiness of vehicles. 

Doc 4 6 SP 
 

Policy currently requires Hackney 
Carriages to be black in colour for 
ease of identification. 

Doc 4 7 Y 
 

Amendment made to Appendix A, 
Paragraph 1.8 to include specific 
reference to prohibiting racist 
language or behaviour. 

Doc 4 8 In Part 
 

Amendments made to Appendix B, 
Paragraph 1.9 and Appendix C 
Paragraph 1.8 to incorporate the 
means to make compliments in 
addition to complaints to the Council.   

Doc 4 9 N 
 

The minimum period before formal 
review of the policy is 3 years and will 
be reviewed during the 4th year. 
However, the Council is committed to 
continually reviewing the operation of 
the policy to take into account 
changes in legislation and local, 
regional and national best practice.  

    

Doc 5 1 In Part 
 

The Council has chosen to introduce 
the European Emission Standards into 
the policy as part of its priority to 
protect the environment; however the 
council has amended the specific 
requirements in paragraphs 3b.14 and 
3c.8 in favour of the trade to take into 
account a number of comments 
received from the trade during the 
consultation.   
A specific vehicle age limit is not being 
considered as part of this policy on the 
basis that European Emissions 
Legislation will control the age of the 
vehicles being licenced. 

Doc 6 1 N 
 

Comments Noted 

Doc 6 2 Y Paragraph 3c.35 amended and 



 Appendix K removed. 

Doc 6 3 Y 
 

Paragraph 3c.37 already includes the 
use of executive plates and paragraph 
3c.36 covers the arrangements 
required for new people applying for 
the issue of new executive plates. 

Doc 6 4 Y 
 

Paragraph 3c.35 amended and 
Appendix K removed. 

Doc 6 5 Y 
 

There is no proposal to overturn or 
rewrite the policy relating to Executive 
Vehicles that was agreed in 2012.  
The current revised policy simply 
incorporates the relevant 
requirements. 

Doc 6 6 Y 
 

Paragraph 3c.35 amended and 
Appendix K removed. 
There is no proposal to overturn or 
rewrite the policy relating to Executive 
Vehicles that was agreed in 2012.  
The current revised policy simply 
incorporates the relevant 
requirements. 

Doc 6 7 Y 
 

Direct communication with the 
consultee resulted in the changes to 
Paragraph 3c.35 and the removal of 
Appendix K. 
 

    

Doc 7 1 N 
 

Comments Noted 

Doc 7 2, 3, 
4 

Y 
 

Paragraph 3c.35 amended and 
Appendix K removed. 
There is no proposal to overturn or 
rewrite the policy relating to Executive 
Vehicles that was agreed in 2012.  
The current revised policy simply 
incorporates the relevant 
requirements. 

    

Doc 8 1 Y 
 

Paragraph 3b.18 (q) (now 3b.16 (q)) 
amended to make it clear that vehicles 
will only be plated for a maximum 
number of passengers less the 
number of wheelchairs that can be 
carried. 

Doc 8 2 Y 
 

Paragraph 3b.17 amended to remove 
reference to mechanical and non 
mechanical ramps and replaced with 

Vehicle Certification Agency (VCA) 
and have VCA certification to 



European Whole Vehicle Type 
Approval (EWVTA) or GB Low 
Volume Small Type Approval.  

Doc 8 3 In Part Option 1 - A specific vehicle age limit 
is not being considered as part of this 
policy on the basis that European 
Emissions Legislation will control the 
age of the vehicles being licenced. 
Option 2 – Implementation of the 
emissions standards amended 
providing for extended time frames for 
the introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 
Plate Transfers are being treated as 
new applications and are not 
categorised as renewing a vehicle 
licence. 

Doc 8  4 In Part Paragraph 3c.10 has been amended 
to clarify the rating that must be used.  
Vehicles where an NCAP Rating is not 
available will not be licenced.   
A specific vehicle age limit is not being 
considered as part of this policy on the 
basis that European Emissions 
Legislation will control the age of the 
vehicles being licenced.    
Officers recommend that NCAP 
Ratings will be retained within the 
policy. 

Doc 8 5 N Disagree with comments made 
regarding clarity and contradiction on 
the basis that the wording currently 
permits what the consultee has 
requested.  The transitional period 
proposed in the policy is to encourage 
a phased change to reduce the risk of 
an unmanageable volume of 
applications which would have a 
detrimental impact on wider service 
provision.  

Doc 8 6 In Part We are not breaking the under 3 years 
category into sub categories because 
it is the responsibility of the 
parent/carer to determine how the 
child travels.   
The link to the relevant part of the .gov 



website will not be included in the 
policy.  It is likely to lead to confusion 
as it incorporates information relevant 
to the general rules applicable to the 
use of seatbelts and does not only 
refer to the rules as it applies to 
Hackney Carriages and Private Hire 
Vehicles. 
The consultee identifies that the ‘Child 
up to 3 years’ section of the table that 
appears on the .gov website does not 
mention Private Hire Vehicles.  
However this is incorrect and the 
relevant legislation makes it clear that 
Private Hire Vehicles and Hackney 
Carriages are included in the 
exemption. 

Doc 8  7 In Part Appendix A Paragraph 1.5 amended 
to include the supply of a duplicate 
badge and adhesive holder.  This will 
be included in the cost of the licence.  
The wording in the policy regarding 
the location of the duplicate badge in 
the vehicle is intended as a guide to 
the required position and the council 
will take a practicable approach when 
assessing compliance. 

Doc 8 8 N Paragraph 1.8 outlines the Officers 
view of the Councils position with 
respect to designated parking areas 
for Private Hire Vehicles. 

Doc 8  9 N Paragraph 1.8 outlines the Officers 
view of the Councils position with 
respect to designated parking areas 
for Private Hire Vehicles.  We will 
consider the ‘not within the loop of the 
River Severn’ as part of the 2018 
review. 

Doc 8 10 N The suggestion made by the 
consultee is illegal.  The concerns that 
are expressed about poor customer 
service could be addressed by 
booking the return journey at the 
same time as the outward journey.  

   
 

 

Doc 9 1 N 
 

Comments Noted 

Doc 9 2 N Comments Noted 

Doc 9 3 N Comments Noted 



    

Doc 10 1 Y 
 

Paragraph 1.2 amended to include 
everyone’s responsibilities for 
protecting children from harm. 

    

Doc 11 1 N 
 

A verbal response was provided to the 
questions raised by the consultee.  

    

Doc 12 1 N 
 

Comments Noted 

Doc 12 2 N Consultee has misunderstood the 
requirements of Appendix C, 
Paragraph 1.9.  Pre-payment is not 
compulsory; the condition simply 
permits a sign to be displayed 
regarding pre-payment if the 
proprietor chooses to implement a 
pre-payment system.  The relevant 
paragraph has been amended to 
clarify this. 

Doc 12 3 In Part Officers of the Council have chosen to 
introduce the European Emission 
Standards into the policy as part of its 
priority to protect the environment; 
however the council has amended the 
specific requirements in paragraphs 
3b.14 and 3c.8 in favour of the trade 
to take into account a number of 
comments received from the trade 
during the consultation.   

Doc 12 4 N Officers view of the Council’s position 
is that NCAP Ratings will be retained 
within the policy. 

Doc 12 5 N Comments Noted 

Doc 12 6  Supporting comments noted regarding 
seatbelt provisions. 

    

Doc 13 1 In Part 
 

Officers of the Council have chosen to 
introduce the European Emission 
Standards into the policy as part of its 
priority to protect the environment.  
However, implementation of the 
emission standards has been 
amended to extend the time frames 
for the introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 



Plate Transfers are being treated as 
new applications and are not 
categorised as renewing a vehicle 
licence.  
The council has amended the specific 
requirements in paragraphs 3b.14 and 
3c.8 in favour of the trade to take into 
account a number of comments 
received from the trade during the 
consultation.   

Doc 13 2 SP Supporting comment noted regarding 
the amalgamation of the zones. 

Doc 13 3 Y Paragraph 3b.5 has been amended as 
requested. 

Doc 13 4 N Officers acknowledge the points made 
and to a certain extent accepts the 
arguments set out.  However, the 
amalgamation of zones has been 
delayed since 2009 and Officers are 
of the view that further delaying the 
amalgamation will not be helpful to the 
trade or to the Council.  It is 
suggested that the confusion will not 
be any greater than it is now.   

Doc 13 5 Y Paragraph 3b.18(c) has been 
amended to reflect new additional 
paragraph with the correct reference. 

Doc 13 6 Y Paragraph 3b.18(l) has been 
amended to clarify the definition of 
tilting seats. 

Doc 13 7 Y Paragraph 3b.18(o) has been 
amended to confirm full size spare 
wheel required. 

Doc 13 8 Y Paragraph 3b.21 and 3c.25 have been 
amended to correct the references 
and make it clear that an annual 
certificate/report is required for a 
taximeter. 

    

Doc 14 1 SP 
 

Supporting comments noted regarding 
safeguarding and transporting 
children. 

Doc 14 2 N Comments noted. 

Doc 14 3 In Part Officers of the Council have chosen to 
introduce the European Emission 
Standards into the policy as part of its 
priority to protect the environment.  
However, implementation of the 
emission standards has been 
amended to extend the time frames 



for the introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 
Officers view of the Council’s position 
is that NCAP Ratings will be retained 
within the policy. 

Doc 14 4 N Comments noted with regard to 
processing times.  Officers of the 
Council continue to review processes 
to streamline applications; however, 
the increasing robustness of the 
safeguarding checks may result in 
delays outside the Council’s control.  

    

Doc 15 1 N 
 

The position of the Council is that 
vehicles are either a Private Hire 
Vehicle undertaking private hire work 
or a Private Hire Vehicle plated as an 
Executive Vehicle because the 
Council has accepted that the 
business model is solely based on 
undertaking executive work.  The 
proprietor cannot pick and choose 
which type of licenced vehicle they 
operate based on the particular job 
they are undertaking, this was agreed 
by the Council in 2012 and has only 
been repeated in the current policy.  

Doc 15 2 N The Council re-issues the side plates 
each time the licence is granted to 
ensure the signs remain clearly 
legible. 

    

Doc 16 1 N 
 

The Council re-issues the side plates 
each time the licence is granted to 
ensure the signs remain clearly 
legible.  It is expected that the vehicle 
proprietors will replace the old side 
plates with the new side plates each 
time they are re-issued to maintain 
their appearance.  

Doc 16 2  The position of the Council is that 
vehicles are either a Private Hire 
Vehicle undertaking private hire work 
or a Private Hire Vehicle plated as an 
Executive Vehicle because the 
Council has accepted that the 



business model is solely based on 
undertaking executive work.  The 
proprietor cannot pick and choose 
which type of licenced vehicle they 
operate based on the particular job 
they are undertaking, this was agreed 
by the Council in 2012 and has only 
been repeated in the current policy. 

    

Doc 17 1 Y 
 

Appendix K removed.  

Doc 17 2 N Comments Noted 

Doc 17 3 Y Paragraph 3c.35 has been amended 
to incorporate executive vehicle 
specifications as set out by the 
consultee. 

Doc 17 4 Y Paragraph 3c.35 has been amended 
to encourage proprietors to contact 
the licensing team prior to purchasing 
vehicles to ensure that the vehicle can 
be licenced as an executive vehicle. 

    

Doc 18 1 Y 
 

Paragraph 3c.35 has been amended 
to incorporate executive vehicle 
specifications as set out by the 
consultee. 

    

Doc 19      1 Y 
 

NCAP rating transition dates to be 
changed to bring in line with the 
amendments to the emission periods. 

Doc 19 2 N Officers of the Council acknowledge 
the points made.  However, the 
amalgamation of zones has been 
delayed since 2009 and Officers are 
of the view that further delaying the 
amalgamation will not be helpful to the 
trade or to the Council.   

Doc 19 3 SP Consultee supports the introduction of 
the new front plate. 

Doc 19 4 In Part Officers view is that by having a 
specified colour for Hackney Carriage 
Vehicles, this is an additional 
mechanism to assist the public to 
distinguish between those vehicles 
that can be hailed in the street and 
those that must be pre-booked. 
Officers acknowledge the suggestions 
made in regard to publicising the 
differences. 

    



Doc 20 1 Y 
 

Appendix C, Paragraph 1.4 amended 
to clarify that front plates are not 
required by Executive Vehicles. 

    

Doc 21 1 SP 
 

Consultee supports the introduction of 
the new front plate. 

    

Doc 22 1 N 
 

Officers of the Council acknowledge 
the points made and accepts that 
different areas of Shropshire have 
different market needs.  However, 
servicing these needs does not 
require the retention of zones.  The 
consultee makes several comments 
about the need for wheelchair 
accessible vehicles but fails to provide 
any specific evidence in this respect. 

    

Doc 22 2 N The Consultee is suggesting that most 
of the independent Hackney Carriage 
Drivers will be put out of business by 
the wheelchair accessible 
requirements and as a result the 
ability to transport people away from 
Oswestry town centre will be reduced; 
consequently increasing the risk of 
antisocial behaviour.  The Council is 
mindful of the financial implications 
and for this reason has incorporated a 
three year transitional period into the 
policy.  The Police have indicated 
there is insufficient hackney carriage 
and private hire provision at critical 
periods during the weekend.   

Doc 22 3 N The consultee suggests that the 
zones are required in order to better 
control the operation of unlicensed 
drivers.  Officers of the Council 
disagree with this on the basis that a 
county wide enforcement program is 
utilised and this targets specific areas 
as required. 

Doc 22 4 N Officers of the Council acknowledge 
the points made and accepts that 
different areas of Shropshire have 
different market needs.  However, 
servicing these needs does not 
require the retention of zones.   

Doc 22 5 SP Consultee supports Hackney 
Carriages being black (consultees 



existing vehicle is not black) to enable 
the public to make the distinction 
between hackney carriages and 
private hire vehicles.   

  N In respect of the front plate Officers 
the Council’s view is that it is an 
additional mechanism to assist the 
public to distinguish between hackney 
carriages and private hire vehicles.  
Officers accept that there is an 
additional cost (approx. £5.00); 
however it is deemed an acceptable 
cost given the reason for 
implementing this requirement i.e. 
distinguishing between the two 
different types of vehicles. 

  In Part Overall the consultee supports the 
introduction of a duplicate driver’s 
badge being displayed in the vehicle.  
However suggestion has been made 
that the face of this badge that is 
visible from the outside of the vehicle 
includes the vehicle registration 
number/badge number as an 
alternative to the external front plate.  
Officers of the council do not support 
this suggestion because the details 
are insufficiently visible to the public 
and enforcement officers.    

Doc 22 6 N The Consultee is suggesting that the 
independent Hackney Carriage 
provision would be reduced because 
drivers would be forced to move to 
private hire vehicles as a 
consequence of the costs associated 
with maintaining a wheelchair 
accessible vehicle.  In addition the 
consultee suggests that the reduction 
in hackney carriage provision will lead 
to social problems at the weekends.   
The Council is mindful of the financial 
implications and for this reason has 
incorporated a three year transitional 
period into the policy.  The Police 
have indicated that the social 
problems already exist and are being 
exacerbated by insufficient hackney 
carriage and private hire provision at 
critical periods.   

Doc 22 7 SP The Consultee fully supports the 



introduction of the European Emission 
Standards proposals. 

Doc 23 1 In Part 
 

Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
introduction of European Emission 
Standards and NCAP Safety Ratings.  
However, implementation of the 
emission standards and NCAP 
Ratings has been amended to extend 
the time frames for the introduction of 
the standards, in particular more 
favourable implementation when 
renewing a vehicle licence but 
retaining the original implementation 
date for new applications. 

Doc 23 2 SP Hackney Carriage fares charged are 
not part of the current consultation.  
However the consultee has indicated 
that fare cards should be the same for 
the whole of the Administrative area of 
Shropshire and this supports the 
amalgamation of zones. 

Doc 23 3 N Officers view of the Council’s position 
is outlined at paragraph 3b.37 and 
there are no proposals to change this.  
Making annual percentage fare 
increases would be legally 
challengeable, is against good 
practice and would not be in support 
of changes in the market.  

Doc 23 4 SP Consultee supports the 
implementation of the European 
Emission Standards with the 
transitional arrangements imposed. 

Doc 24 1 N 
 

Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
amalgamation of the zones and the 
requirements for wheelchair 
accessible hackney carriages.  As a 
consequence Officers have 
considered  incorporating a three year 
transitional period into the policy.  

Doc 25 1 In Part 
 

Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
introduction of European Emission 
Standards.  However, implementation 
of the emission standards has been 



amended to extend the time frames 
for the introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 

Doc 26 1 N 
 

Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
amalgamation of the zones and the 
requirements for wheelchair 
accessible hackney carriages.  As a 
consequence Officers have 
considered incorporating a three year 
transitional period into the policy.  The 
consultee has referred to the lack of 
demand for wheelchair accessible 
vehicles in Oswestry but has provided 
no supporting evidence. 

Doc 27 1 N 
 

Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
amalgamation of the zones and the 
requirements for wheelchair 
accessible hackney carriages.  As a 
consequence Officers have 
considered incorporating a three year 
transitional period into the policy.  
Based on the consultee’s business 
model (as set out in their response), 
they appear to be in a fortunate 
position in that they have scope to 
satisfy current customer demand for 
wheelchair accessible vehicles without 
having to convert or replace any 
vehicles.   

    

Doc 27 2 N 
 

Officers view of the Council’s position 
is that by having a specified colour for 
Hackney Carriage Vehicles, this is an 
additional mechanism to assist the 
public to distinguish between those 
vehicles that can be hailed in the 
street and those that must be pre-
booked.  Officers have considered 
providing a three year transitional 
period for the implementation of the 
colour requirements.  

    



Doc 28 1 to 3 SP 
 

Supporting comments in relation to 
partnership working and consistencies 
between the policies and information 
sharing noted. 

Doc 28 4 N Officers of the Council accept the 
point made in respect of the 
knowledge test; however Officers  are 
of the view that it is not practical to 
incorporate streets and premises 
located in the Borough of Telford and 
Wrekin Council within the Shropshire 
Council’s knowledge test because it 
sets an inappropriate precedent i.e. 
drivers who are based near to the 
border of other local authorities who 
will legitimately carry out journeys 
other than in the Shropshire Council’s 
administrative area.    

Doc 28 5 to 6 SP Supporting comment in relation to the 
plying for hire, consistencies between 
the council’s policies for hackney 
carriage and private hire vehicles in 
particular wheelchair accessibility. 

Doc 28 7 SP Supporting comments in relation to 
the number of vehicle MOT tests 
required.  

N Officers do not intent to introduce a 
compliance test on the basis that it is 
introducing NCAP Safety Ratings to 
specifically deal with vehicle safety. 

N The Council’s on-going enforcement 
program will ensure compliance with 
conditions of licence. 

Doc 28  8 SP Supporting comments in relation to 
Private Hire Operator premises, 
compliance and enforcement and the 
consistencies between both Councils’ 
conditions in relation to drivers 
licences (in particular paring between 
bookings), hackney carriage and 
private hire vehicle licence conditions.  

Doc 28 9 Y Appendix C, Paragraph 1.25 amended 
to clarify that the insurance required 
must relate to pre-booking only. 

Doc 28 10 SP Supporting comment with respect to 
the consistencies between the two 
councils private hire operators licence 
conditions.  

Doc 28 11 Y Appendix D, Paragraph 1.9 amended 
to clarify that the insurance required 



must relate to pre-booking only. 

Doc 28 12 SP Supporting comments noted in 
relation to the clear line taken on 
plying for hire, the robustness of the 
policy in respect of the principles 
around dealing with convictions and 
cautions and the clear intended use 
and licensing of hackney carriages. 

Doc 28 13 N Further to additional comments 
received from the trade the Council 
has moved away from direct 
consistency with Telford and Wrekin 
Council’s conditions as they apply to 
Executive Vehicles.  

    

Doc 29 1 N 
 

The proposal to retain the application 
fee even when the licence is not 
granted is based on the fact that the 
work required to process the 
application has been undertaken 
irrespective of whether the licence has 
been granted or not. 

Doc 29 2 N Comment noted from the consultee in 
relation to their specific application. 
The ‘no period of grace’ provision 
would not have been applicable to the 
example; consequently the applicant 
would not have been disadvantaged. 

Doc 29 3 N The policy currently states that the 
notification of licence expiry dates will 
be ‘at least four weeks before the 
actual expiry date of a licence’.  In 
practice, this is currently around six to 
eight weeks before the expiry date of 
the licence. 

Doc 29 4 N The policy allows for applicants to 
specifically request separate driver 
licences and the proposal to 
amalgamate the zones renders the 
existing knowledge test suitable. 

Doc 29 5 N Officers of the Council are not against 
the consultee’s suggestion; however 
they are conscious of the additional 
financial burden that a driving 
assessment at renewal would incur 
and does not wish to impose this at 
this time given the additional financial 
consequences associated with 
wheelchair accessible vehicles, 
European Emission Standards and 



NCAP Safety Ratings.   
With respect to insuring the safety of 
the county’s roads, Paragraph 3a.36 
and 3a.37 permits the Council to 
request additional driving 
assessments at anytime if it is 
deemed appropriate and failure to 
pass such an assessment allows the 
Council to revoke or suspend the 
relevant licence. 

Doc 29 6 N Comments noted in regard to the 
provision of the Knowledge Test.  
Officers of the Council continually 
review the content of the test to 
ensure that it is fit for purpose and 
relevant to the whole of the 
Shropshire Council’s administrative 
area. 

Doc 29 7 N Officers of the Council are not against 
the consultee’s suggestion; however 
they are conscious of the additional 
financial burden that a medical upon 
renewal would impose on the 
applicant.  The policy currently 
provides for the majority of applicants 
in good health and Paragraph 3a.42 
outlines the requirements for the 
licence holder to notify the Council 
within seven days if their medical 
condition changes. 
With respect to the GP that ought to 
be used, the policy (Paragraph 3a.44) 
only permits the use of an alternative 
GP where they have confirmed in 
writing that they have seen the 
applicant’s medical records. 

Doc 29 8 Y The no smoking in vehicles policy 
does include electronic cigarettes and 
Appendix A, Paragraph 1.8 has been 
amended to clarify this.  In addition, 
Appendix D Paragraph 1.14 and 
Appendix I, Paragraph 1.0 (m) have 
been amended to reflect this position 
as it applies to operator’s waiting 
rooms and the advertising of tobacco 
on vehicles.  

Doc 29 9 Y Appendix B, Paragraph 1.9 and 
Appendix C, Paragraph 1.8 make it 
clear that proprietors must provide 
contact details in licenced vehicles for 



the public to report complaints (this 
will include overcharging) and 
compliments of any nature.  

Doc 29 10 N Officers of the Council disagrees with 
the argument that the wheelchair 
accessibility requirements will remove 
a ‘taxi service’ from rural areas.  In 
practice the hailing of a hackney 
carriage does not take place in rural 
areas and such journeys are serviced 
by private hire vehicles.  Officers of 
the Council’s aim is to provide a mixed 
fleet of vehicles across the whole of 
the Shropshire Council fleet (Hackney 
Carriage and Private Hire Vehicles) in 
support of the transport requirements 
of disabled (not only wheelchair users) 
members of the public. 
The Council’s position regarding the 
availability of wheelchair accessible 
vehicles is outlined in Paragraph 3b.5.  

Doc 29 11 In Part Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
introduction of European Emission 
Standards.  However, implementation 
of the emission standards has been 
amended to extend the time frames 
for the introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 
Officers of the Council are in effect 
introducing emission limits but are 
doing so through the European 
Emission Standards rather than 
detailing these directly within the 
policy. 

Doc 29 12 N The policy already takes account of 
the issue identified by the consultee in 
that vehicles that have been 
specifically constructed or converted 
for disability access are exempt from 
the NCAP Safety Ratings (Paragraph 
3b.17 refers). 

Doc 29 13 N The consultee’s concerns about 
missing MOT’s due to the vehicle 
becoming a certain age (9 years) are 



unfounded because the Council 
provides a reminder when these 
checks are due.  In addition, it is the 
proprietor’s responsibility to put in 
place the necessary business 
processes to ensure compliance. 

Doc 29 14 N A specific vehicle age limit is not being 
considered as part of this policy on the 
basis that European Emissions 
Legislation will control the age of the 
vehicles being licenced. 

Doc 29 15 SP Supporting comments regarding the 
proposal to require all hackney 
carriages to be black in colour. 

Doc 29 16 N The position of the Council is that 
vehicles are either a Private Hire 
Vehicle undertaking private hire work 
or a Private Hire Vehicle plated as an 
Executive Vehicle because the 
Council has accepted that the 
business model is solely based on 
undertaking executive work and does 
not include school contract work.  The 
proprietor cannot pick and choose 
which type of licenced vehicle they 
operate based on the particular job 
they are undertaking, this was agreed 
by the Council in 2012 and has only 
been repeated in the current policy. 

    

Doc 30 1 N 
 

Officers of the Council understand the 
consultee’s concerns around 
displaying the drivers name on the 
duplicate drivers badge that will be 
displayed on the inside of the vehicle; 
however given that the drivers name 
can be identified via the badge 
number and the Public Register 
removing the name from the badge 
will not address the safety concern 
identified by the consultee.  

    

Doc 31 1 N 
 

Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
amalgamation of the zones and the 
requirements for wheelchair 
accessible hackney carriages.  As a 
consequence Officers have 
considered incorporating a three year 



transitional period into the policy.  

Doc 31 2 N Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
amalgamation of the zones and the 
requirements for wheelchair 
accessible hackney carriages.  As a 
consequence Officers of the Council 
have considered incorporating a three 
year transitional period into the policy.   

Doc 31 3 N Officers view is that by having a 
specified colour for Hackney Carriage 
Vehicles, this is an additional 
mechanism to assist the public to 
distinguish between those vehicles 
that can be hailed in the street and 
those that must be pre-booked.  
Officers have considered providing a 
three year transitional period for the 
implementation of the colour 
requirements.  Officers accept the 
consultee’s concerns that vehicle 
suppliers may charge a premium for 
black vehicles; however, there is an 
equally strong argument that the trade 
will be in a position to negotiate better 
prices as a consequence of the 
vehicle replacement requirements that 
will be implemented as a result of the 
European Emission Standards and 
the NCAP Safety Rating provisions of 
the policy.   

    

Doc 32 1 N 
 

Officers of the Council acknowledge 
the points made; however, the 
amalgamation of zones has been 
delayed since 2009 and the Council is 
firmly of the view that further delaying 
the amalgamation will not be helpful to 
the trade or to the Council.  It is 
suggested that the concerns that the 
consultee has regarding the licensing 
team being unable to undertake their 
licensing role will be addressed by the 
Council’s practical approach to 
enforcement to ensure an appropriate 
response to non compliance with 
conditions of licence. 

    

Doc 33 1,2,3, Refer to Doc 19 above – same consultee and the same points 



5, & 6 reiterated.  
 

Doc 33 4 SP 
 

Front plate being implemented; no 
need to consider consultee’s 
alternative suggestion of the inside 
plate being double-sided.  

    

Doc 34 1 Y Paragraph 1.10 (now paragraph 1.11) 
amended to include reference to the 
health and safety requirements 
associated with transporting 
passengers with disabilities.  

    

Doc 35 1 N 
 

Officers of the Council have chosen to 
introduce the European Emission 
Standards into the policy as part of its 
priority to protect the environment.  
However, implementation of the 
emission standards has been 
amended to extend the time frames 
for the introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 
Officers have amended the specific 
requirements in paragraphs 3b.14 and 
3c.8 in favour of the trade to take into 
account a number of comments 
received from the trade during the 
consultation.   

    

Doc 36 1 N 
 

The consultee has focussed on the 
quality of the fuel being the only factor 
that influences vehicle emissions; this 
is not correct.  The overall 
specification of the vehicle is the 
overriding factor that controls 
emissions and is the reason that 
Officers of the Council are including 
the European Emission Standards in 
the policy. 

Doc 36 2 N Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
introduction of European Emission 
Standards.  However, implementation 
of the emission standards has been 
amended to extend the time frames 



for the introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 
With respect to the consultee’s 
request for financial help in the form of 
grants, interest free loans etc. this is a 
business consideration that they need 
to research for themselves. 

    

Doc 37 1 N 
 

Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
introduction of European Emission 
Standards.  However, implementation 
of the emission standards has been 
amended to extend the time frames 
for the introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 
The consultee states ‘we know we 
need to do our bit to lower emissions’ 
and then asks the question as to what 
others are doing in this respect.  The 
introduction of the European Emission 
Standards into the policy is one of the 
steps the Council is taking ‘to do its 
bit’. 

Doc 37 2 N The Council’s aim is to provide a 
mixed fleet of vehicles across the 
whole of the Shropshire Council fleet 
(Hackney Carriage and Private Hire 
Vehicles) in support of the transport 
requirements of disabled (not only 
wheelchair users) members of the 
public. 

    

Doc 38 1 N 
 

Officers acknowledge the points 
made; however, the amalgamation of 
zones has been delayed since 2009 
and Officers are firmly of the view that 
further delaying the amalgamation will 
not be helpful to the trade or to the 
Council.  It is suggested that the 
concerns that the consultee has 



regarding the effect of market forces 
and the enforcement will be 
addressed by the Council’s practical 
approach to enforcement. 
Note: included petition signed by 19 
drivers, 5 of whom had responded 
directly on the same point and 
therefore total number deemed valid 
on the petition reduced to 14 
respondents. 
 

Doc 38 2 N Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
amalgamation of the zones and the 
requirements for wheelchair 
accessible hackney carriages.  As a 
consequence Officers have 
considered incorporating a three year 
transitional period into the policy. 
Note: included petition signed by 22 
drivers, 6 of whom had responded 
directly on the same point and 
therefore total number deemed valid 
on the petition reduced to 16 
respondents. 
 

Doc 38 3 SP Consultee is supporting the 
transitional arrangements with regard 
to the incorporation of European 
Emission Standards. 

Doc 38 4 N The provision of ranks is not relevant 
to this policy and is being considered 
separately. 

    

Doc 39 1 SP 
 

Consultee is supporting the 
amalgamation of the zones.  

Doc 39 2 N The Consultee is suggesting that most 
of the independent Hackney Carriage 
Drivers will be put out of business by 
the wheelchair accessible 
requirements and as a result the 
ability to transport people away from 
Oswestry town centre will be reduced; 
consequently increasing the risk of 
antisocial behaviour.  The Council is 
mindful of the financial implications 
and for this reason has incorporated a 
three year transitional period into the 
policy.  The Police have indicated 



there is insufficient hackney carriage 
and private hire provision at critical 
periods during the weekend.   

Doc 39 3 SP Consultee supports the requirement 
for a front plate. 

Doc 39 4 N Attached petition objected to 
amalgamation of zones, colour 
requirement for hackney carriage 
vehicles and wheelchair accessibility.  
Officers acknowledge the points 
made; however, the amalgamation of 
zones – wheelchair accessibility has 
been delayed since 2009 and Officers 
are of the view that further delaying 
the amalgamation will not be helpful to 
the trade or to the Council. 
Officers view is that by having a 
specified colour for Hackney Carriage 
Vehicles, this is an additional 
mechanism to assist the public to 
distinguish between those vehicles 
that can be hailed in the street and 
those that must be pre-booked.  
Officers have considered providing a 
three year transitional period for the 
implementation of the colour 
requirements.  
Note: included petition signed by 33 
drivers, 5 of whom had responded 
directly on the same points and 
therefore total number deemed valid 
on the petition reduced to 28 
respondents. 

    

Doc 40  Y 
 

Consultee suggested clearer 
guidelines with regard to emissions. 

    

Doc 41  N 
 

The legal position is that once a 
vehicle is licenced as a private hire 
vehicle it is always a Private Hire 
Vehicle (relevant case law applies).  
The consultee simply cannot use the 
vehicle in the way set out in the 
response.  The vehicle licence 
conditions are worded in such a way 
as to promote the legal position. 

Doc 41 2 N In respect of the front plate the 
Council’s position is that it is an 
additional mechanism to assist the 
public to distinguish between hackney 



carriages and private hire vehicles. 

Doc 41 3 N The location of the Internal plate has 
been specified to try to ensure 
consistency across the fleet to support 
public safety and enforcement.  
Officers are not aware of the 
windscreen location causing a 
problem with MOTs; if officers become 
aware that vehicles are failing MOTs 
or this issue is featuring repeatedly in 
advisory notes the condition will be 
reviewed. 

    

Doc 42 1 SP 
 

Consultee is supporting the 
amalgamation of the zones. 

Doc 42 2 N The Consultee is suggesting that most 
of the independent Hackney Carriage 
Drivers will be put out of business by 
the wheelchair accessible 
requirements and as a result the 
ability to transport people away from 
Oswestry town centre will be reduced; 
consequently increasing the risk of 
antisocial behaviour.  Officers of the 
Council are mindful of the financial 
implications and for this reason has 
considered incorporating a three year 
transitional period into the policy.  The 
Police have indicated there is 
insufficient hackney carriage and 
private hire provision at critical periods 
during the weekend.   

Doc 42 3 SP Consultee supports the requirement 
for a front plate. 

    

Doc 43  N 
 

The position of the Council is that 
vehicles are either a Private Hire 
Vehicle undertaking private hire work 
or a Private Hire Vehicle plated as an 
Executive Vehicle because the 
Council has accepted that the 
business model is solely based on 
undertaking executive work.  The 
proprietor cannot pick and choose 
which type of licenced vehicle they 
operate based on the particular job 
they are undertaking, this was agreed 
by the Council in 2012 and has only 
been repeated in the current policy. 

    



Doc 44 1 SP 
 

Overall supporting comment regarding 
the robustness of the policy and 
encouraged that this will raise 
standards within the trade giving more 
strength/stability in the future. 
Note: petition included containing 11 
signatures in support.  

Doc 44 2 SP Support and welcome majority of the 
review and the manor in which it was 
conducted; able to add constructively 
and listened to. 

Doc 44 3 Y Plate Transfers are being treated as 
new applications. 
Officers of the council have amended 
the specific requirements in 
paragraphs 3b.14 and 3c.8 in favour 
of the trade to take into account a 
number of comments received from 
the trade during the consultation.   

Doc 44 4 SP Comments in support of the 
amalgamation of zones, colour and 
wheelchair accessibility.   

Doc 44 5 Y Officers have reviewed the comments 
made by the consultee and the 
alternatives suggestions provided 
when making the final draft of the 
proposed policy. 

Doc 44 6 Y Paragraph 3b.5 has been amended as 
requested. 

Doc 44 7 Y Appendix B, Paragraph 1.24 amended 
to ensure roof signs contain only the 
word ‘Taxi’. 

Doc 44 8 Y Paragraph 3b.21 and 3c.25 have been 
amended to correct the references 
and make it clear that an annual 
certificate/report is required for a 
taximeter. Paragraph 3b.21 and 3c.25 
have been amended to correct the 
references and make it clear that an 
annual certificate/report is required for 
a taximeter. 

Doc 44 9 Y Paragraph 3b.18(l) has been 
amended to clarify the definition of 
tilting seats. 

Doc 44 10 Y Appendix D, Paragraph 1.5 – a new 
paragraph has been added requiring 
operators to report to the Council any 
drivers who they have dismissed.  

    

Doc 45 1 N Note the point made regarding the 



 Law Commission report which the 
Council is fully aware of; however, the 
recommendations have not yet been 
implemented and no timescale has 
been set by government in this 
respect. 

Doc 45 2 N The consultee refers to ‘high gloss 
black’; the condition simply requires 
the vehicle to be ‘black’ and 
amendments have been made to 
reflect this.   
Officer’s view of the Council’s position 
is that by having a specified colour for 
Hackney Carriage Vehicles, this is an 
additional mechanism to assist the 
public to distinguish between those 
vehicles that can be hailed in the 
street and those that must be pre-
booked.  Officers have considered 
providing a three year transitional 
period for the implementation of the 
colour requirements. 

Doc 45 3 N Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
requirements for wheelchair 
accessible hackney carriages.  As a 
consequence Officers have 
considered incorporating a three year 
transitional period into the policy.   

Doc 45 4 N Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
introduction of European Emission 
Standards.  However, implementation 
of the emission standards has been 
amended to extend the time frames 
for the introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 

Doc 45 5 Y Appendix A, Paragraph 1.5 amended 
to include the supply of a duplicate 
badge. 

Doc 45 6 SP Consultee supports the requirement 
for a front plate; however, the 
suggestion to not include an expiry 
date is not accepted on the basis that 



no expiry date may lead to abuse. 

Doc 45 7 Y Paragraph 3b.18(l) has been 
amended to clarify the definition of 
tilting seats. 

Doc 45 8 N Terms used throughout this document 
refer to hackney carriage and private 
hire vehicle in line with current 
legislation, to ensure consistency and 
avoid confusion.  The changes 
proposed by the Law Commission will 
be considered by the Council as and 
when the government formally 
consults on any changes.  

Doc 45 9 N Officers of th Council does not expect 
drivers to sleep in their vehicles.  The 
condition is aimed at ensuring 
vehicles are not abandoned in 
dangerous places or causing 
obstructions. 

    

Doc 46 1 SP 
 

Consultee supports the introduction of 
the European Emission Standards. 

Doc 46 2 SP Consultee supports the introduction of 
wheelchair accessibility, a single zone 
and black hackney carriages 
(requesting the proposals are brought 
forward by two years). 

Doc 46 3 SP Consultee supports the introduction of 
NCAP Safety Ratings by reference to 
M1 standards.  

Doc 46 4 N Requiring drivers to take a knowledge 
test annually does not in itself prevent 
fraud; it is the photographic 
identification now required that deals 
with this issue consequently the 
decision is not to introduce an annual 
knowledge test. 

Doc 46 5 Y Appendix A, Paragraph 1.20 (now 
1.19) has been amended to include 
the words suggested by the consultee 
with the aim of reducing the potential 
for touting. 

Doc 46 6 Y Officers acknowledge the concerns 
about plying for hire and has included 
specific reference to the council’s 
interpretation of plying for hire at 
Paragraph 3a.63 and Appendix E. 

Doc 46 7 SP Consultee supports the policy overall 
in terms of improving standards and 
providing a better service for the 



public. 

    

Doc 47 1 In Part 
 

Implementation of the emission 
standards has been amended to 
extend the time frames for the 
introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 
Plate Transfers are being treated as 
new applications and are not 
categorised as renewing a vehicle 
licence.  
Officers of the council have amended 
the specific requirements in 
paragraphs 3b.14 and 3c.8 in favour 
of the trade to take into account a 
number of comments received from 
the trade during the consultation.   
It is accepted that the amendments do 
not go as far as the consultee has 
requested. 

Doc 47 2 Y Paragraph 3b.17 amended to remove 
reference to mechanical and non 
mechanical ramps and replaced with 
Vehicle Certification Agency (VCA) 
and have VCA certification to 
European Whole Vehicle Type 
Approval (EWVTA) or GB Low 
Volume Small Type Approval.  This 
addresses the specific concerns of the 
consultee with respect to the NCAP 
ratings of wheelchair accessible 
hackney carriages. 

    

Doc 48 1 SP Overall supporting comment with 
respect to the initial revision of the 
consultation document in that the 
consultee’s responses were largely 
incorporated as requested. 

Doc 48 2 N Comment will be considered when the 
policy is reviewed in 2018. 

Doc 48 3 Y Paragraph 1.9 amended to include 
reference to the Regulators Code 
(BRDO 14/705 April 2014) 

Doc 48 4 Y Paragraph 1.9 amended to include 
reference to Department for Transport 
Taxi and Private Hire Vehicle 



Licensing : Best Practice Guidance 
(March 2010) and other guidance as 
may from time to time be issued. 

Doc 48 5 N Comments noted - most recent 
adoption of the Part II of the Local 
Government (Miscellaneous 
Provisions) Act 1976 effective from 
27/10/14. 

Doc 48 6 Y Paragraphs 2.4, 2.5 and 2.7 amended 
to clarify the delegation arrangements. 

Doc 48 7 N Comments noted.  Officers of the 
Council considers Paragraph 2.5 
sufficiently ensures that the decision 
makers discretion is not fettered and 
allows departure from the policy in 
accordance with the comment made 
by Mrs Justice Andrews DBE in the 
high court case of Pinnington v 
Transport for London [2013] 
EWHC3656(Admin). 

Doc 48 8 Y Paragraph 2.6 amended to include the 
word ‘standard’ in relation to 
conditions of licence. 

Doc 48 9 Y Paragraph 3b.32 amended to make it 
clear that the primary responsibility for 
the creation of ranks lies with the 
Highways Service. 

Doc 48 10 In Part The Council’s Constitution (Part 4 – 
Procedure Rules) sets out the manner 
in which the sub-committee must 
currently be constituted; this includes 
the fact that although the number of 
Members on the sub-committee must 
be 5 to 6, the Quorum is in fact 3.  
Paragraph 2.7 of the Policy has been 
amended to make this clear.  
Consequently, it is not deemed 
necessary, at this time, to consider 
amending the current sub-committee 
Procedure Rules to change the 
number of Members from the current 
requirements to 3; however, when the 
next Procedure Rules are next 
considered by the Council, this issue 
may be further considered.    

Doc 48 11 Y Paragraph 2.8 amended to reflect the 
actual purpose and constitution of the 
Licensing Panel, including the role of 
the solicitor, and to clarify the Panel’s 
role in supporting delegated officers to 



make decisions and to make it clear 
that Panel itself is not making the 
decisions. 

Doc 48 12 N Officers of the Council accepts that 
the specific term ‘with immediate 
effect’ relates only to drivers licences; 
however the practical effect of the way 
the legislation is written, i.e. it does 
not make specific reference to any 
timescales other than the time by 
which notification of the grounds on 
which the decision has been made 
must be given.  Consequently, it is the 
Council’s interpretation that vehicle 
and operator licences may be 
suspended or revoked with immediate 
effect where appropriate. 

Doc 48 13 Y Paragraph 2.9 amended to reflect the 
Council has the power by virtue of 
duly authorised officers. 

Doc 48 14 In Part Paragraph 2.11 amended to make it 
clear that the Council will provide the 
relevant details which have given rise 
to the need for an officer decision 
and/or hearing. 

Doc 48 15 Y Paragraph 2.13 amended to 
accurately reflect the legal position 
with the respect to the right of appeal. 

Doc 48 16 N Officers of the Council disagrees with 
the consultee.  The first bullet point in 
Paragraph 3.2 sets out that the 
application ‘is likely to be refused ‘; it 
does not state that it will be refused. 
Consequently, where the applicant 
provides submissions that indicate 
they did not know or intend to mislead, 
this will be given relevant weight by 
the decision maker. 

Doc 48 17 In Part The second bullet point in Paragraph 
3.22 has been amended to make it 
clear that a proportion of fees will be 
refunded depending on the work that 
has been undertaken at the point the 
applicant withdraws.  This is based on 
the Council’s interpretation of the 
relevant legislation in that there is 
provision to remit the whole or part of 
any fee.  

Doc 48 18 In Part The third bullet point in Paragraph 
3.22 has been amended to make it 



clear that an application is not valid 
until a cheque has cleared and the 
Council will seek to suspend a licence 
for non payment resulting from a 
dishonoured cheque. 

Doc 48 19 In Part The purpose of the ‘6 month cut off’ is 
to reduce the number of applications 
that hinder the efficiency of the 
service.  However, the fourth bullet 
point in Paragraph 3.22 has been 
amended to allow the applicant to re-
start the process from the point at 
which the Council had ceased to 
progress the application. 

Doc 48 20 N Officers of the Council considered this 
as part of the revision of the policy 
and made a decision not to offer this 
option. It is not persuaded to amend 
this now. 

Doc 48 21 Y The fifth bullet point in Paragraph 3.22 
has been amended to take into 
account exceptional circumstances. 

Doc 48 22 N The Council is currently in the process 
of implementing the online Disclosure 
Service to the licensing function.  
However, it is not deemed necessary 
to specifically refer to this in the policy 
as it is simply an alternative 
mechanism to provide the DBS 
Report. 

Doc 48 23 Y A new Paragraph 3.5 has been 
incorporated to reflect the comments 
made. 

Doc 48 24 Y A new Paragraph 3.6 has been 
incorporated to promote subscription 
to the DBS Subscription Service.  The 
Consultee’s request for this to be 
promoted in guidance, information and 
letters to applicants and licence 
holders will be acted on in due course. 

Doc 48 25 N Paragraph 3a.6 is not limited to 
criminal convictions and the Council 
will retain the paragraph to allow for 
further enhanced DBS checks to be 
undertaken at the licence holder’s 
expense when necessary.  

Doc 48 26 Y Paragraph 3a.10 has been amended 
to remove the reference to the 2003 
Order and insert reference to the 
amended 1975 Order.   



Doc 48 27 Y Paragraph 3a.11 and 3a.15 amended 
to refer only to ‘traffic offences’ with 
references to ‘minor’ and ‘major’ 
removed. 

Doc 48 28 N The Council’s position is that the 
period of licence has worked 
satisfactorily since 2009 and therefore 
does not propose to make changes in 
this respect.  

Doc 48 29 N On-line payment facilities are currently 
available to make payments from 
business debit/credit cards and where 
registered to an address outside the 
Council’s administrative area. 

Doc 48 30 Y Paragraph 3a.20 and 3a.48 amended 
to remove any reference to the 
applicant being required to be at least 
21 years old. 

Doc 48 31 N The requirement to hold a driving 
licence for three years in addition to 
undergoing a Driver Assessment is to 
ensure applicants have had sufficient 
practical road driving experience prior 
to carrying passengers for hire and 
reward to reduce the risk of harm to 
passengers and other road users. 

Doc 48 32 N Officers of the Council accept the 
Consultee’s suggestions are possible; 
however, it is not the intention to 
provide this facility because the 
additional Council resource required 
outweighs applicants providing the 
countersigned photograph.   

Doc 48 33 In Part Paragraph 3a.21 bullet point six 
amended to require the referee to 
have known the applicant for at least 
two years; however Officers of the 
Council remains of the view that future 
employers are not appropriate 
referees for this purpose. 

Doc 48 34 Y Paragraph 3a.22 bullet point six 
amended to reflect correct paragraph 
numbers. 

Doc 48 35 N Refer to Doc 48 Paragraph Number 
22 above. 

Doc 48 36 N Officers of the Council accept the 
point; however in practice 
correspondence with the applicant 
provides specific dates by which the 
DBS Report should be provided. 



Doc 48 37 N The Council’s intends to retain the use 
of the word ‘will’ on the basis that an 
exemption to this is provided by 
Paragraph 2.5 which allows a 
departure from the policy. 

Doc 48 38 Y Paragraph 3a.23 has been amended 
to make it clear that the enforcement 
measure is either suspension or 
revocation. 

Doc 48 39 Y Paragraph 3a.24 has been amended 
to take into account exceptional 
circumstances. 

Doc 48 40 Y Paragraph 3a.24 has been amended 
to clarify that it is the Council’s 
intention to encourage early 
submission of renewal applications to 
facilitate continuity of the licence. 

Doc 48 41 Y Paragraph 3a.25 has been amended 
to take into account exceptional 
circumstances. 

Doc 48 42 N Refer to Doc 48 Paragraph Number 
22 above. 

Doc 48 43 N Officers of the Council note the 
Consultee’s comments; however, they 
do not intend to change the 
Knowledge Test at this time. 

Doc 48 44 N Officers of the Council note the 
Consultee’s comments; however, they 
do not intend to change the 
requirements relating to the 
Knowledge Test (re-tests) at this time.  
The Council is focussed on 
encouraging applicants to undertake 
the necessary preparation/study to 
avoid the need for a re-test. 

Doc 48 45 Y Paragraph 3a.30 has been amended 
to remove the requirement for a 12 
month gap before re-applying. 

Doc 48 46 Y Paragraph 3a.31 has been amended 
to clarify that the requirement can be 
made by an authorised officer of the 
Council or the Licensing and Safety 
Sub Committee. 

Doc 48 47 N The Council is focussed on 
encouraging applicants to undertake 
the necessary preparation to avoid the 
need for a re-test and is therefore 
retaining Paragraph 3a.34 as written. 

Doc 48 48 N Paragraph 3a.35 has been amended 
to remove the requirement for a 12 



month gap before re-applying. 

Doc 48 49 Y Paragraph 3a.36 has been amended 
to clarify that the requirement can be 
made by an authorised officer of the 
Council or the Licensing and Safety 
Sub Committee. 

Doc 48 50 Y Paragraph 3a.38 has been amended 
to include reference to mental fitness 
as well as physical fitness. 

Doc 48 51 N If the Council was to do as the 
Consultee has suggested in respect of 
the DVLA guidance, the same 
principle would apply to all referenced 
documents in the policy and the 
Council is of the view that it is more 
helpful to the trade to direct them to at 
least what is the current document.  In 
addition, the DVLA guidance was only 
revised in 2014. 

Doc 48 52 Y Paragraph 3a.41 amended to remove 
references to Appendix G and 
Appendix G itself has been removed. 

Doc 48 53 In Part Paragraph 3a.44 amended to allow 
applicants to use ‘Medical 
Practitioners’ to carry out medical 
assessments. 
It is not clear what the consultee is 
referring to in terms of accessing 
those records. 

Doc 48 54 Y Paragraph 3a.44 has been amended 
to clarify the decision making process. 

Doc 48 55 Y Paragraph 3a.47 has been amended 
to clarify the Council’s position with 
respect to refusing to grant a licence.  

Doc 48 56 Y See Doc 48 Paragraph number 30 
above. 

Doc 48 57 Y Paragraph 3a.50 has been amended 
to take into account the changes that 
the DVLA are introducing from 
01/04/15.  

Doc 48 58 Y Paragraph 3a.52 has been removed. 

Doc 48 59 N Officers view of the Council’s position 
is that the paragraph remains on the 
bases that it is simply there to 
highlight the legal requirements. 

Doc 48 60 Y Paragraph 3a.60 (now amended to 
3a. 59) has been amended in line with 
consultee’s suggestion. 



Doc 48 61 In Part Paragraph 3a.62 amended to make 
reference to the specific act but not 
the maximum fine. 

Doc 48 62 Y Paragraph and Table at 3a.64 and 
3b.47 (now 3b.46) amended to 
correctly reflect the seatbelt 
requirements in Hackney Carriage 
and Private Hire Vehicles. 

Doc 48 63 Y Paragraph 3a.67 (now paragraph 
3a.66) amended to accurately reflect 
the position with respect to 
overcharging.  Paragraph 3b.49 (now 
paragraph 3b.50) amended to 
accurately reflect the position with 
respect to overcharging.    

Doc 48 64 Y The heading of Paragraph 3a.69 
amended to read ‘Unlicensed Drivers’. 

Doc 48 65 N This is a requirement of the Town 
Police Clauses Act 1847, section 62.  
The Council’s enforcement approach 
will deal with the concern raised by 
the consultee. 

Doc 48 66 N Consultee appears to have 
misunderstood the requirements.  
There is no requirement for a current 
Hackney Carriage proprietor to 
change their vehicle to a wheelchair 
accessible one on the date the policy 
comes into effect; they have until 
31/03/18. 

Doc 48 67 N The amalgamation of zones and 
therefore the requirement for 
wheelchair accessible vehicles has 
been delayed since 2009.  Officers of 
the Council are of the view that further 
delaying the amalgamation will not be 
helpful to the trade or to the Council.  
Grandfather rights will encourage the 
continued use of vehicles to the 
detriment of the environment and 
paying passengers.  

Doc 48 68 Y Paragraphs 3b.8 to 3b.10 amended in 
line with the Consultee’s suggestion. 

Doc 48 69 Y Officers of the Council acknowledge 
the financial implications for new and 
existing licensees with respect to the 
introduction of European Emission 
Standards.  However, implementation 
of the emission standards has been 
amended to extend the time frames 



for the introduction of the standards, in 
particular more favourable 
implementation when renewing a 
vehicle licence but retaining the 
original implementation date for new 
applications. 

Doc 48 70 N Officers of the Council are particularly 
concerned to ensure a higher level of 
vehicle safety to protect the public.  
Requiring compliance with the NCAP 
testing regime supports this approach.  

Doc 48 71 N Officers view of the Council’s position 
is that by having a specified colour for 
Hackney Carriage Vehicles, this is an 
additional mechanism to assist the 
public to distinguish between those 
vehicles that can be hailed in the 
street and those that must be pre-
booked. 

Doc 48 72 In Part The words ‘as amended’ removed 
from Paragraph 3b.18 (g) on the basis 
that the reference to the legislation is 
read as being the most current 
version. 

Doc 48 73 In Part Paragraph 3b.18 (o) and 3.12 (c) 
amended to allow the alternatives 
suggested by the Consultee with the 
exception of running flat tyres. 

Doc 48 74 Y Comments notes references will be 
corrected as necessary. 

Doc 48 75 Y Paragraph 3b.21 (fifth bullet point) and 
3c.16 (fifth bullet point) have been 
removed reference evidencing valid 
Road Tax.  

Doc 48 76 N Officers of the Council disagrees; the 
bullet points to which the Consultee 
refers is not duplicitous. 

Doc 48 77 Y Paragraph 3b.22 (now 3b.21) (third 
bullet point) amended to include the 
word determined rather than agreed. 

Doc 48 78 N Officers of the Council note the points 
being made by the Consultee; 
however, the number of MOT Tests 
has not been amended during this 
review of the policy and as indicated 
by the Consultee, it is envisaged that 
the introduction of the proposed 
emission standards will remove 
vehicles over nine years old, thereby 
removing the need for three MOT 



Tests per year.   

Doc 48 79 Y Paragraph 3b.23 (now 3b.22) and 
3c.17 (sixth bullet point on each) 
amended in line with Consultee’s 
comment. 

Doc 48 80 Y Paragraph 3b.25 (now 3b.24) has 
been amended to take into account 
exceptional circumstances. 

Doc 48 81 Y Paragraph 3b.27 (now 3b.26) and 
3c.21 changed to reflect the legal 
position and have noted the deemed 
to be revoked provision of the Local 
Government (Miscellaneous 
Provisions) Act 1976, section 68. 

Doc 48 82 Y Paragraph 3b.32 amended and a new 
3c.26 paragraph inserted to make it 
clear that legitimate drop off/pick up 
time will not be deemed as reasonable 
cause to revoke or suspend a licence.  

Doc 48 83 Y Paragraph 3b.35 (now 3b.34) and 
3c.28 (now 3c.29) have been 
amended to clarify that UK LPG 
certificates are not required on the 
basis that the evidence is available 
on-line.  

Doc 48 84 Y Paragraph 3b.36 (now 3b.35) and 
3c.29 (now 3c.30) have been 
amended to clarify who has the power 
of suspension. 

Doc 48 85 Y Paragraphs 3b.38 (now 3b.37), 3c.38 
(now 3c.39) and 3d.20 amended to 
make it clear that the conditions must 
be complied with and the policy can 
be departed from by the Council.   

Doc 48 86 N The reference to a maximum of three 
times per year relates to the 
requirement for a proprietor to present 
their vehicle to the Council for 
inspection/testing.  Proactive routine 
inspections instigated by the Council 
are not deemed to form part of the 
number detailed in the Local 
Government (Miscellaneous 
Provisions) Act 1976, section 50 (1). 

Doc 48 87 Y Paragraphs 3b.44 (now 3b.43) 3c.42 
(now 3c.43) amended to insert the 
word ‘also’ to make it clear the 
accident reporting is in addition to the 
requirements of the Road Traffic Act 
1988. 



Doc 48 88 Y Paragraphs 3b.45 (now 3b.44) and 
3c.43 (now 3c.44) have been 
amended to clarify at whose request 
and to whom documents must be 
produced.  

Doc 48 89 Y See Paragraph Number 62 above. 

Doc 48 90 In Part Paragraph 3b.48 amended to take into 
account ownership of private land in 
relation to the location of ranks.  
Position in relation to ranks on railway 
land considered and held not to 
require reference in the policy at this 
time. 

Doc 48 91 N Amendments to paragraph 3b.49 (now 
3b.48) have resolved the apparent 
inconsistency referred to. 

Doc 48 92 Y Paragraph 3c.3 amended to clarify the 
legal position. 

Doc 48 93 Y See Doc 48, Paragraph Number 69 
above. 

Doc 48 94 N See Doc 48, Paragraph Number 70 
above. 

Doc 48 95 N Position in relation to motorcycles 
considered and held not necessary to 
amend vehicle requirements at this 
time. 

Doc 48 96 N Officers view of the Council’s position 
is that by having a specified colour 
that Private Hire Vehicles cannot use 
is an additional mechanism to assist 
the public to distinguish between 
those vehicles that can be hailed in 
the street and those that must be pre-
booked. 

Doc 48 97 N Paragraph 3c.13 is required. 

Doc 48 98 Y See Doc 48, Paragraph Number 75 
above. 

Doc 48 99 N See Doc 48, Paragraph Number 78 
above. 

Doc 48 100 Y Paragraph 3c.19 has been amended 
to take into account exceptional 
circumstances. 

Doc 48 101 Y See Doc 48, Paragraph Number 81 
above 

Doc 48 102 Y Paragraph 3c.25 amended to include 
reference to the private hire operator’s 
tariff rather than fares determined by 
the Council. 



Doc 48 103 Y See Doc 48, Paragraph Number 83 
above. 

Doc 48 104 Y Paragraph 3c.29 (now 3c.30) has 
been amended to clarify who has the 
power of suspension.  

Doc 48 105 Y Paragraph 3c.21 (now 3c.22) has 
been amended to clarify what is 
meant by certified copies and 
photocopies making it clear who can 
certify documents. 

Doc 48 106 Y Paragraph 3c.32 has been amended 
to remove the word ‘importation’. 

Doc 48 107 Y Paragraph 3c.37 (now 3c.38) first 
bullet point removed and 
consequently the requirement in 
relation to tinted windows is now the 
same as standard private hire 
vehicles.  

Doc 48 108 Y See Doc 48, Paragraph Number 85 
above. 

Doc 48 109 N The reference to a maximum of three 
times per year relates to the 
requirement for a proprietor to present 
their vehicle to the Council for 
inspection/testing.  Proactive routine 
inspections instigated by the Council 
are not deemed to form part of the 
number detailed in the Local 
Government (Miscellaneous 
Provisions) Act 1976, section 50 (1). 

Doc 48 110 Y See Doc 48, Paragraph Number 88 
above. 

Doc 48 111 Y Paragraph and Table at 3c.45 (now 
3c.46) amended to correctly reflect the 
seatbelt requirements in Hackney 
Carriage and Private Hire Vehicles. 

Doc 48 112 Y Paragraph 3c.46 (now 3c.47) 
amended to include the words ‘stop 
and park’. 

Doc 48 113 N Comments noted. 

Doc 48 114 Y Paragraphs 3d.7 and 3d.8 have been 
amended to reflect the legal position 
with respect to DBS requirements in 
relation to private hire operators. 

Doc 48 115 Y Paragraph 3d.11 amended to confirm 
that planning consent is not a 
prerequisite to the grant of an 
operators licence. 



Doc 48 116 Y Paragraph 3d.18 changed to reflect 
the legal position and have noted the 
deemed to be revoked provision of the 
Local Government (Miscellaneous 
Provisions) Act 1976, section 68. 

Doc 48 117 Y See Doc 48, Paragraph Number 85 
above. 

Doc 48 118 Y Paragraph and Table at 3d.23 
amended to correctly reflect the 
seatbelt requirements in Private Hire 
Vehicles (and Hackney Carriages). 

Doc 48 119 Y A new paragraph 4.3 inserted strongly 
encouraging cooperation with officers 
from other authorities. 

Doc 48 120 In Part Paragraph 4.1 amended to include the 
Council’s website page detailing 
where the ‘Better Regulation and 
Enforcement Policy’ can be found 
rather than appending a copy of this 
policy. 

Doc 48 121 Y Additional contact details provided as 
suggested in respect of the website 
address and the making of payments. 

Doc 48 122 Y It has been made clear that conditions 
are only attached to private hire 
vehicle drivers licences throughout 
Appendix A. 

Doc 48 123 Y Paragraph 3a.3 sets out the Council’s 
position with respect to issuing 
separate licences. 

Doc 48 124 Y Appendix A, Paragraph 1.0 has been 
amended to remove the reference to 
‘not finite’. 

Doc 48 125 Y Appendix A, Paragraph 1.3 amended 
to confirm criminal offence includes 
driving/motoring offences. 

Doc 48 126 Y Appendix A, Paragraph 1.5 amended 
so that the requirement is now that a 
duplicate is issued by the Council. 

Doc 48 127  Appendix A, Paragraph 1.7 (fifth bullet 
point) – irrespective of the whether a 
fixed fare is charged or not the 
Council wants drivers to transport 
passengers by the shortest 
practicable route. 

Doc 48 128 Y Appendix A, Paragraph 1.8 (bullet 
point 7 rather than the second bullet 
point to which the Consultee refers) 
has been amended to include 
reference to ‘insured’. 



Doc 48 129 N Appendix A, Paragraph 1.8 (bullet 
point 8 rather than the third bullet 
point to which the Consultee refers) 
The Council’s enforcement approach 
will deal with the concern raised by 
the consultee.   

Doc 48 130 N Comment noted – not actioned. 

Doc 48 131 Y Appendix A, Paragraph 1.13 has been 
amended to take into account the 
changes that the DVLA are 
introducing from 01/04/15. 

Doc 48 132 Y Appendix A, Paragraph 1.14 condition 
relating to roof signs on hackney 
carriages removed. 

Doc 48 133 Y Appendix A, Paragraph 1.15 
(now1.14) has been amended to 
remove the words ‘hackney carriage’. 

Doc 48 134 Y Appendix A, Paragraph 1.18 (now 
1.17) amended to include the missing 
word ‘paying’. 

Doc 48 135 N Appendix A, Paragraph 1.19 (now 
1.18) to be retained as part of the 
Council’s commitment to working in 
partnership with Telford & Wrekin 
Council to assist enforcement. 

Doc 48 136 N Appendix A, Paragraph 1.22 (now 
1.21) Understand the point made by 
the consultee; however, officers take 
the view that if a decision is made to 
fit a taximeter to a private hire vehicle 
then the driver is required to use the 
meter in the same way as hackney 
carriages to avoid unnecessarily 
confusing passengers over what they 
are being charges and the potential 
for increasing complaints as a result.  
If operators do not wish to operate in 
this manner, then they have the option 
to ensure taximeters are not fitted to 
vehicles and they can then agree 
fares in both ways described by the 
consultee. 

Doc 48 137 Y Appendix A, Paragraph 1.25 (now 
1.24) amended in accordance with 
consultee’s suggestion. 

Doc 48 138 In Part Appendix A, Paragraph 1.28 (now 
1.27) amended to encourage drivers 
to advise passengers to complain to 
the relevant private hire operator but 



the condition retains the requirement 
that drivers must advise passengers 
that they may also complain direct to 
the Council. 

Doc 48 139 Y Appendix B, Paragraph 1.0 has been 
amended to remove the reference to 
‘not finite’. 

Doc 48 140 Y Appendix B, Paragraph 1.3 has been 
amended to delete the requirement to 
provide a UK LPG certificate on the 
basis that the evidence is available 
on-line. 

Doc 48 141 Y Appendix B, Paragraph 1.7 has been 
amended in line with suggestion made 
by consultee. 

Doc 48 142 Y Appendix B, Paragraph 1.9 amended 
to clarify who needs to be able to see 
the interior markings. 

Doc 48 143 In Part 
 

Appendix B, Paragraph 1.19 amended 
to remove the reference to hackney 
carriage drivers being required to 
comply with the condition and instead 
puts an onus on proprietors to take 
steps to encourage drivers to adopt 
the practices described when using 
ranks. 

Doc 48 144 In Part Appendix B, Paragraph 1.23 amended 
to put an onus on the proprietor to 
take steps to ensure the condition is 
complied with. 

Doc 48 145 N Appendix B, Paragraph 1.24 - 
comments noted; however, this 
condition does not prevent the 
switching off of the roof sign at any 
time the driver chooses not to be 
available for hire. 

Doc 48 146 N Comment noted, but decision made to 
retain the condition as set out in 
Appendix B, Paragraph 1.27. 

Doc 48 147 N Comment noted, but decision made to 
retain the condition as set out in 
Appendix B, Paragraph 1.29. 

Doc 48 148 N Comment noted, but decision made to 
retain the condition as set out in 
Appendix B, Paragraph 1.32. 

Doc 48 149 Y Appendix B, Paragraph 1.33 amended 
to clarify that ‘criminal’ includes 
driving/motoring offences. 

Doc 48 150 Y Appendix C, Paragraph 1.0 has been 
amended to remove the reference to 



‘not finite’. 

Doc 48 151 N Appendix C, Paragraph 1.2 is not a 
duplicate of Paragraph 1.29.  1.2 
deals with the results found when a 
vehicle is subject to any test and 1.29 
deals with accident/damage that may 
occurs during the period of a licence.  
Consequently 1.2 retained as 
originally drafted. 

Doc 48 152 Y Appendix C, Paragraph 1.3 has been 
amended to delete the requirement to 
provide a UK LPG certificate on the 
basis that the evidence is available 
on-line. 

Doc 48 153 Y Appendix C, Paragraph 1.4 (consultee 
appears to incorrectly refer to 
Paragraph 1.7) amended to take into 
account the legal exemption 
applicable to the displaying of plates 
when a vehicle is hired for a period of 
more than 24 hours.  

Doc 48 154 In Part The way in which Appendix C, 
Paragraph 1.9 has been interpreted 
by the consultee has indicated there is 
a lack of clarity with the way in which 
this condition has been written.  The 
intention was simply to permit a sign 
to be displayed regarding pre-
payment if the proprietor chooses to 
implement a pre-payment system.  
The relevant paragraph has been 
amended to clarify this and to remove 
the restriction on the specific hours 
that pre-payment may be required. 

Doc 48 155 N Appendix C, Paragraph 1.20 
Understand the point made by the 
consultee; however, officers take the 
view that if a decision is made to fit a 
taximeter to a private hire vehicle then 
the driver is required to use the meter 
in the same way as hackney carriages 
to avoid unnecessarily confusing 
passengers over what they are being 
charges and the potential for 
increasing complaints as a result.  If 
operators do not wish to operate in 
this manner, then they have the option 
to ensure taximeters are not fitted to 
vehicles and they can then agree 
fares in both ways described by the 



consultee. 

Doc 48 156 N Appendix C, Paragraph 1.29 is not a 
duplicate of Paragraph 1.2.  1.2 deals 
with the results found when a vehicle 
is subject to any test and 1.29 deals 
with accident/damage that may occurs 
during the period of a licence.  
Consequently 1.29 retained as 
originally drafted. 

Doc 48 157 Y Appendix C, Paragraph 1.31 amended 
to clarify that ‘criminal’ includes 
driving/motoring offences. 

Doc 48 158 Y Appendix C, Paragraph 1.0 has been 
amended to remove the reference to 
‘not finite’. 

Doc 48 159 In Part Appendix D, Paragraph 1.2 amended.  
It was not the intention of the Council 
to require operators to undertake the 
same checks as the Council is 
required to do; however, it is the 
intention that operators take greater 
responsibility for the drivers they 
operate to this effect the condition has 
been amended to clarify this position.  

Doc 48 160 Y Appendix D, Paragraph 1.5 deleted 
and amendments made to paragraph 
1.4 to clarify that the operator must 
retain a copy of the driver’s licence. 

Doc 48 161 Y Appendix D, Paragraph 1.7 (now 1.6) 
has been amended to clarify what 
operators are required to do in respect 
of ensuring drivers are aware of the 
offence of touting under section 167 of 
the Criminal Justice and Public Order 
Act 1994. 

Doc 48 162 N Appendix D, Paragraph 1.10 (now 1.9) 
is retained on the basis that the 
condition is written in a wider context 
than the basic statutory requirement, 
i.e. it not only states that insurance is 
required (which is the statutory 
provision), but also sets down the 
minimum financial level required, 
which is not a statutory provision. 

Doc 48 163 N Appendix D, Paragraph 1.12 (now 
1.11) has been considered again in 
light of the consultee’s comments; 
however, a decision has been taken 
not to modify the wording at this time. 

Doc 48 164 N Appendix D, Paragraph 1.14 (now 



1.13) – comments noted; however, 
principle of retaining conditions for 
standards of service is retained at this 
time. 

Doc 48 165 Y Appendix D, Paragraph 1.14 (now 
1.13) (first bullet point) amended to 
remove the reference to providing 
adequate ‘telephone facilities and 
staff’ and replaced with reference to 
‘adequate ICT, facilities and staff, as 
appropriate’. 

Doc 48 166 N Appendix D, Paragraph 1.15 (now 
1.14) – comments noted; however, as 
the Deregulation Bill has not yet 
received Royal Assent (and there is 
not yet any timescale in place), this 
condition remains as drafted. 

Doc 48 167 N Appendix D, Paragraph 1.19 (now 
1.18) (e) – paragraph reconsidered 
decision made to retain the condition 
as written. 

Doc 48 168 N Appendix D, Paragraph 1.21 (now 
1.20) – comments noted; however, the 
condition will remain as a mechanism 
to ensure operators maintain accurate 
records of who they employ and the 
vehicles used. 

Doc 48 169 N Appendix D, Paragraph 1.22 (now 
1.21) – comments noted; however, the 
condition will remain as a mechanism 
to ensure operators maintain accurate 
records of who they employ. 

Doc 48 170 Y Appendix D, Paragraph 1.29 (now 
1.28) amended as suggested by the 
consultee. 

Doc 48 171 N Appendix D, Paragraph 1.32 (now 
1.31) has not been amended as 
suggested by the consultee.  The 
condition is included to assist the 
Council to monitor potential concerns 
and to enable action to be taken 
where necessary; the Council is not 
only concerned with matters that the 
operator cannot resolve to a 
customer’s satisfaction as there may 
still be issues of concern from a 
licensing perspective that the Council 
would want to address.  It is expected 
that operators will take a pragmatic 
approach in determining what is a 



complaint vs a query.  The condition 
can be reviewed at a future date if 
necessary. 

Doc 48 172 N Appendix D, Paragraph 1.34 (now 
(1.33) – comments noted; however, 
the condition is retained on the basis 
that it is deemed reasonable to make 
it clear that there is this expectation 
and that there are potential 
implications for an operator if they do 
not comply with reasonable requests, 
directions or instructions.  

Doc 48 173 N Appendix D, Paragraph 1.35 (now 
1.34) – comments noted; however, the 
condition is retained as there is a 
need to prevent operators ‘pushing 
the boundaries’ around the use of 
such words.  With respect to the 
examples given by the consultee, 
there are alternative search engine 
mechanisms that operators can use to 
assist customers to search for a 
private hire operator via the internet 
without having to have the words 
referred to or in directories as they 
can appear under relevant listings 
again without using the actual words 
in the business names, etc. 

Doc 48 174 Y Appendix D, Paragraph 1.41 (NOW 
1.40) amended to clarify that ‘criminal’ 
includes driving/motoring offences. 

Doc 48 175 In Part Appendix E – comments noted but the 
Appendix will be retained to aid 
enforcement and raise compliance; 
however, the Appendix has been 
amended to make it clear that other 
circumstances may amount to 
unlawful ‘plying for hire’ and that all 
cases will be judged on their own 
facts. 

Doc 48 176 N Appendix F, Paragraph 1.3 comments 
noted. 

Doc 48 177 Y Appendix F, Paragraph 1.14 amended 
to make it clear that suspension is not 
an interim measure. 

Doc 48 178 Y Appendix G deleted and Paragraphs 
3a.38 and 3a.41 amended to provide 
relevant GOV.UK website link and to 
remove references to Appendix G. 

 



 
 
 
Additional Public Protection Amendments 
 

Paragraph 
Number 

Amendments Made 

1.0 Amended to clarify all preceding policies superseded by the 
revised policy 

1.2 Sixth bullet point added to reflect concern for environmental 
impact. 

3d.13 Typographical error corrected. 

Appendix C, 1.16 The word ‘kab’ included as an example of similar meaning. 

Appendix D, 1.35 The word ‘kab’ included as an example of similar meaning. 

2.15 New paragraph added to reinforce the Council’s regulatory 
role. 

Part 3, Title  Typographical error corrected. 

3.7 (was 3.5) Amended to make it clear that the Licensing and Passenger 
Transport teams will share information. 

3a.4 Amended to make it clear that the applicant is required to 
meet all the criteria to be deemed to be a fit and proper 
person. 

3a.6 The word ‘may’ has been replaced with the word ‘will’. 

3a.15 The words ‘within 7 days’ added for clarification. 

Appendix E, 1.0 (d)  Example included providing clarification of meaning. 

Appendix D, 1.5 Amended to require operators to report the misconduct of 
drivers. (The requirement was put forward by a Safeguarding 
Officer from Telford and Wrekin Council.) 

Appendix B, 1.9 
bullet point 3 and 
Appendix C, 1.8 
bullet point 3 

Amended to take account of accessing the Council via social 
media. 

Appendix B, 1.22 
and  Appendix C, 
1.20 3rd bullet point 

Words inserted to make it clear that meter must be used 
irrespective of whether a fare is agreed prior to the 
commencement of the journey. 

Appendix I, 1st 
Bullet Point 

Additional bullet point added to clarify the check required to 
ensure the driver can legally tow a trailer.  

 


